[image: Multicultural_Peace_and_Hands]
  
PRIVATE PAY
GRIEVANCE PROCEDURE


It is the policy of the Arizona Department of Health Services, Office of Behavioral Health Licensure (ADHS/OBHL) to offer customers an opportunity to report any dissatisfaction about actions or omissions that may have occurred while receiving services with Tanya R. Sorrell, NP-C.  The following process describes how to report such information.  


Any customer may file a grievance regarding any dissatisfaction about services received at Ms.Sorrell’s Office.  Concerns about the need for, or appropriateness of behavioral health services can also be addressed through this process.  The request may be verbal or in writing and must be initiated no later than three (3) months after the date of the alleged issue or event.  Grievances may be filed with Ms.Sorrell’s staff  to be reviewed by her and respond within 48 hours. For grievances filed in writing, the following information must be included as applicable:


1. Name of person filing the grievance;
2. Name of the person receiving services, if different;
3. Mailing address and phone number; 
4. Date of issue or event;
5. Brief description of issue or event; and
6. Resolution or solution desired.


Within seven (7) days of the date received, you will be contacted to acknowledge the receipt of your grievance.  You will be contacted when a decision concerning the issue or event is reached.  Tanya R. Sorrell will attempt to resolve all grievances within fifteen (15) days through this process.  If the problem cannot be resolved through this process, the matter can be addressed by contacting the Office of Behavioral Health Licensure, 150 North 18th Avenue, Phoenix, Arizona, 85007, (602)364-2595. 




		     			
Patient Signature: _____________________________________________ Date: __________________
	     			



GREIVANCE 01/09		Page 1 of 1
image1.jpeg




